
Once a Drug Test is scheduled for 
you at WellNow, you will be 
notified by the Monroe County 
Human Resources Department. 
 
Some clinics are located on a bus 
route.  Check with RTS or visit 
www.rgrta.com for the most 
current route information.   
 

 
On-site parking is free. 

 
 

WellNOW locations and Hours: 
 

Greece  
Dewey Avenue 
3648 Dewey Avenue, Rochester, 
NY 14616 
7:00 a.m. – 11:00 p.m. 
 
Gates  
Lyell Avenue 
2232 Lyell Avenue, Rochester, 
NY 
8:00 a.m. – 8:00 p.m. 
 
 

Rochester  
E Ridge Road 
1238 East Ridge Road, 
Rochester, NY 14621 
8:00 a.m. – 8:00 p.m. 
 
Brockport  
Route 31 
6555 4th Section Road, 
Brockport, NY 14420 
8:00 a.m. – 8:00 p.m. 
 
Webster COVID-19 Testing Site 
(Asymptomatic Only); 
Temporarily No Urgent Care  
 
BayTown Plaza 
1867 Empire Boulevard, 
Webster, NY 14580 
8:00 a.m. – 8:00 p.m. 
 
Fairport  
Courtney Drive 
18 Courtney Drive, Fairport, NY 
14450 
8:00 a.m. – 8:00 p.m. 
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http://www.rgrta.com/
https://wellnow.com/locations/greece/
https://www.google.com/maps/place/3648%20Dewey%20Avenue,%20Rochester,%20NY%2014616
https://www.google.com/maps/place/3648%20Dewey%20Avenue,%20Rochester,%20NY%2014616
https://wellnow.com/locations/gates/
https://www.google.com/maps/place/2232%20Lyell%20Avenue,%20Rochester,%20NY
https://www.google.com/maps/place/2232%20Lyell%20Avenue,%20Rochester,%20NY
https://wellnow.com/locations/irondequoit/
https://www.google.com/maps/place/1238%20East%20Ridge%20Road,%20Rochester,%20NY%2014621
https://www.google.com/maps/place/1238%20East%20Ridge%20Road,%20Rochester,%20NY%2014621
https://wellnow.com/locations/brockport/
https://www.google.com/maps/place/6555%204th%20Section%20Road,%20Brockport,%20NY%2014420
https://www.google.com/maps/place/6555%204th%20Section%20Road,%20Brockport,%20NY%2014420
https://wellnow.com/locations/webster/
https://wellnow.com/locations/webster/
https://wellnow.com/locations/webster/
https://www.google.com/maps/place/1867%20Empire%20Boulevard,%20Webster,%20NY%2014580
https://www.google.com/maps/place/1867%20Empire%20Boulevard,%20Webster,%20NY%2014580
https://wellnow.com/locations/fairport/
https://www.google.com/maps/place/18%20Courtney%20Drive,%20Fairport,%20NY%2014450
https://www.google.com/maps/place/18%20Courtney%20Drive,%20Fairport,%20NY%2014450
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Please arrive at the WellNow Clinic that is 
highlighted on your authorization form as 
scheduled.  Your failure to keep this 
appointment or complete the test as directed 
will be considered the same as a positive 
drug test result.  You will be required to 
provide Photo Identification (Driver’s 
License, Passport, Company ID, etc.).  If 
you do not have photo identification, inform 
your Monroe County department contact at 
least 24 hrs prior to the test.  If you arrive at 
the collection site without photo identification 
the collection will not take place and the 
result will be considered the same as a 
positive test result. 
 
At the collection site you will be required to 
sign consent forms prior to the urine 
collection.  You will be directed to remove 
any unnecessary outer garments; you will 
not be asked to disrobe or put on a hospital 
gown.  All personal possessions, with the 
exception of your wallet, must be left with 
the technician.  The technician will ask you 
to wash and dry your hands thoroughly 
before taking you to the collection room.  
Once in the collection room (usually a 
bathroom), you will be given a container to 
fill with urine; the urine collection WILL NOT 
be observed under ordinary circumstances. 

After you have provided the urine sample to 
the technician you will be allowed to wash 
and dry your hands.  The technician will take 
your sample and pour half of it into another 
container; this container is called “the split”.  
Both containers are then sealed and sent to 
the laboratory.  You will be required to 
observe and confirm the process of 
identifying your sample.  

 
If the presence of a controlled or illegal 
substance is detected in your urine sample 
(a “positive” test result), a Medical Review 
Officer from WellNow will contact you.  At 
that time, you will have the option to request 
that your “split” sample be tested at another 
lab, at your own expense. 
 
In the event of a confirmed positive test 
result, your offer of employment will be 
rescinded and will be disqualified for 
employment with Monroe County for up to 
one (1) year.  

 
Please call the Monroe County Human 
Resources Office at 753-1700 if you have 
any questions or concerns about this 
process. 
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